[image: C:\Users\frontex\Desktop\Положение о ПОРЯДКЕ РАССМОТРЕНИЯ ОБРАЩЕНИЙ в МДОУ №6 Ленок.jpg]
[image: C:\Users\frontex\Desktop\Положение о ПОРЯДКЕ РАССМОТРЕНИЯ ОБРАЩЕНИЙ в МДОУ №6 Ленок(1).jpg]
[image: C:\Users\frontex\Desktop\Положение о ПОРЯДКЕ РАССМОТРЕНИЯ ОБРАЩЕНИЙ в МДОУ №6 Ленок(2).jpg]
[bookmark: _GoBack][image: C:\Users\frontex\Desktop\Положение о ПОРЯДКЕ РАССМОТРЕНИЯ ОБРАЩЕНИЙ в МДОУ №6 Ленок(3).jpg]
[image: C:\Users\frontex\Desktop\Положение о ПОРЯДКЕ РАССМОТРЕНИЯ ОБРАЩЕНИЙ в МДОУ №6 Ленок(4).jpg]
[image: C:\Users\frontex\Desktop\Положение о ПОРЯДКЕ РАССМОТРЕНИЯ ОБРАЩЕНИЙ в МДОУ №6 Ленок(5).jpg]
[image: C:\Users\frontex\Desktop\Положение о ПОРЯДКЕ РАССМОТРЕНИЯ ОБРАЩЕНИЙ в МДОУ №6 Ленок(6).jpg]







[image: C:\Users\frontex\Desktop\план мероприятий по проекту.jpg]
image6.jpeg
&

7.2 Ha xontponbHbix oOpameHusx crassrca nomerku «KOHTPOJIby umn «K» wu
JIOJJIEXUT BO3BPATY».

7.3 JIOJKHOCTHOE JIMIO — WCIOJHHUTENb B YCTAHOBJIEHHBIE CPOKH DPacCMaTpPUBAET
KOHTpOJIbHOE obpaleHue, HHQOPMHUPYET O pe3yJbTaTax PYKOBOAUTEINS YUPEKACHHS, TOTOBUT
OTBET 3asBHUTEIIO.

74 Ecin B oOpameHHsX TOCYJapCTBEHHBIX OpPTraHOB  COIEPIKATCsl  MPOCHOBI
nponH(MOPMHUPOBATh UX O Pe3yNbTaTaX PacCMOTPEHUs! OOpalleHHil IpakaaH, TO HCIOJIHUTENb
roToBUT OTBEeT U UM. OTBeThl moanuceiBaloTCa pykosopuTenem JIOY. Pykosonutenb Bhpase
MPEUIOXKNTh HCIIOJIHUTENIO MPOAOKUTE PabOTy C MPOBEASHHEM MPOBEPOK WM IOCIHE
MOJMUCAHUS OTBETA CIIUCATh MaTePHAIIbI [0 Pe3yJibTaTaM PACCMOTPEHHs 0OpalleHH s B 1eJI0

7.5 OOpameHue cYuTaeTCsl UCIOJTHEHHBIM H CHUMAETCSl ¢ KOHTPOJIS, €CITH PACCMOTPEHB
BCE NOCTABJIEHHbIE B HEM BOIPOCHI, IIPHHATHI HEOOXOAUMBIE MEPBL, 3asIBUTEIISIM JJaH OTBET.

7.6 IlucbMeHHble oOOpalleHHs, Ha KOTOpbIE [AIOTCS IPOMEXKYTOUHbIE OTBEThI, C
KOHTPOJI1 He CHUMaroTcs. KOHTpoNb 3aBepLIaeTcsi TONBKO IOCJIE BbIHECEHHS U NPUHATHSA
MCUEPIIBIBAIOLINX Mep IO Pa3peIleHHI0 MPEJIOKEeHHs, 3asBIIeHNs], XKaoObl. PeleHne o CHATHH
C KOHTPOJIA IPUHUMAET PYKOBOJAUTEIb YUPEKICHUS.

8. KonTpoas 3a cobiroaeHnemM nopsaKa paccCMOTpeHHs1 00 paleHHil.

8.1 Jlenompou3BoguTeNnb B IMpefenax CBOEH KOMIETEHLUH OCYIIECTBJSET KOHTPOJb 3
coONIOIeHNEeM MOPsIAKAa PACCMOTPEHHsT OOpAlleH i, aHATU3UPYET COAEPKAHHE, MOCTYMAOLINX
obparienuii U MHPOPMHPYET PYKOBOAUTENS YUPEXKIEHHS O HAPYLIEHHSX HCIIOJHHUTEIBCKOM
JUCLUITJINHBI.

8.2 Pykosomutens JIOV:

= obecnieurBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE
oOparueHus, B ciiyuae HEOOXOIMMOCTH, U C YYaCTHEM rPaKIaHMHA, HATIPABUBILETO OOpALleHHE,

- HUMeeT MpPaBO CO3/aTb KOMHCCHIO IO PacCMOTPEHHIO OOpaleHHsl TpakAaHHHA,
PUHSIT PELIEHIE O PACCMOTPEHHH OOPAIIEHHUS C BHIE3IOM Ha MECTO;

- 3ampalidBaeT HEOOXOAMMBIE Ui PAcCMOTPEHHs OOpaleHHs] OOKYMEHTBl |
MaTepuagbl B APYrMX OpraHax M y Jpyrux MpeanpusaTHd W opraHuzauuil ropoza, 3a
UCKJIFOYEHHEM CYIOB, OPraHOB NO3HAHHUA U OPraHOB NMPEABAPUTEJIBHOTO CIICACTBUS,

- MPUHUMAET Mepbl MO CBOEBPEMEHHOMY BBIBJICHUIO U YCTPAHEHUIO IPUYUH
HapyIleHHs IpaB, CBOOOJ M 3aKOHHBIX HMHTEPECOB TIPaKOaH M Mepbl, HANpaBJeHHbIE Ha
BOCCTAHOBJICHUE WUJIH 3alUTY HAPYLICHHBIX IIPaB, CBO6OI[ 1 3aKOHHBIX UHTEPECOB Ipa’kJaHUHA,

= Aa€T MUCbMEHHBIC OTBETHI I10 CYLIECTBY NOCTABJICHHBIX B o6pa1.ue1-um BOIIPOCOB,

- YBEOOMJISIET TPaXAaHHHA O HANPABIEHHH ero OOpaleHHs Ha PacCMOTPEHUE B
NIPyrol OpraH WIH [ApPyrHe NPEAnpHUsTHs U OpraHU3alii TOpOAa B COOTBETCTBHHM C HX
KOMITETEHIUEH;

- ofecreyrnBaeT CUCTEMAaTHYECKHH aHauu3 u 00OOIIeHHe MUCbMEHHBIX M YCTHBIX
obpamenuii, obecrieunBaeT MOHUTOPHHI HX KOJMYECTBA W TEMAaTHKH M IPOBOAUMOI B
ydapexaeHnH paboThl ¢ HUMHL.

8.3 Jluua, BHHOBHbBIE B HAPYLUIEHHWH MOpPSIKa PACCMOTPEHHUs] OOpALIeHUil IpaxkaaH,
U3JIOJKEHHOTO B HACTOsLIEM ]'Iononcem/m, HeCyT OTBETCTBEHHOCTD, HpeHyCMOTpeHHy}O
3aKOHOATENbCTBOM PD.

9  XpaHeHHe MaTepPHUAJIOB M0 00PALIEHHSIM I'PAKIAH.
9.1 lenonpou3BOIUTEND:

- OCYILIECTBJSIET XpaHEHHWE M MCIOJb30BaHHE B CIPABOYHBIX M MHBIX LEJsIX
NPEAJIOKEHUN, 3asIBJICHUN U Kajl00 rpakaaH;
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- BHOCUT B HOMEHKJATYpy Jeljia, perjaMeHTupyouue paboTy ¢ YCTHBIMH U
MACEMEHHBIMHU O0PAIEHUMU FPaXKIaH,

— HECeT OTBETCTBEHHOCTb 33 COXPAHHOCTb JOKYMEHTOB O OOPAIEHHUSIM MPAKIAH.

9.2 IlpennoxeHus,, 3asBIeHUs, XajJoObl IpakJaH U JOKYMEHTBI, CBSI3aHHbIE C UX
PacCCMOTPEHHEM XpaHATCS B OPraHu3alUM S5 JIeT, MPEMIOKEHUs, IHCbMa TBOPYECKOIO
XapaKTepa, O Cepbe3HbIX HEJOCTaTKaX U 310ynoTpednenusx — 10 jer.

9.3 B cayuae HEORHOKPATHOro OOpalLleHHs TPakJaHHHA ISITHIETHUH CPOK XPaHEHHs
HCUUCIIIETCS C OaThl perucTpauuy mnocienHero oOpamenus (cratbu 56-0, 56-B Ilepeuns
TUTIOBBIX YIPABICHYECKUX JOKYMEHTOB, OOpasyIOIUXCs B HEATEIbHOCTH OPraHH3aLllN», C
yKa3aHHEM CpPOKOB XpaHeHus, yTBepxkaeHHoro ®enmepanbHON apxuBHOM CiyxkO0bl Poccun
06.10.2000 r. — panee Ilepeuns). B HeoOXomuMMBIX ciy4asix SKCHEPTHOH KOMHCCHE!
YUPEKAEHHS MOXKET OBbITh NPHHATO pelleHHe 00 YBEeNMYEeHHH CpOKa XpPaHEHHs WIH O
MOCTOSIHHOM XPaHEHHH HanOoJiee LIeHHbIX MPENJIOKeHHH MPakKaaH.

9.4 Cpok XpaHEHHS KypHaJia PerHCTpPaLluK OOpalleHHi rpaxkaaH — 5 jeT (craTbs 72-B
[lepeuns), sxypHajia JHYHOTO mpHeMma rpaxknaH — 3 roga (crarbsa 75-a Ilepeuns) mocne ux
OKOHYAaHHUS.

9.5 Ilo uCTe4eHUM YCTAHOBJEHHBIX CPOKOB XPaHEHHs, NJOKYMEHTHI IO MPEAJIOKEHUSM,
3asBJIEHHSM U Kajio0aM Ipak[aH IOJUIeKAT YHHUTOXKEHHIO, B COOTBETCTBUH ¢ Ilepeunem.

9.6 Xpanenue oOpaiuieHuil rpaxaaH M JOKYMEHTOB IO WX PACCMOTPEHHIO Y
HCTIOJIHUTENIEH 3ampelaeTcs.

9.7 OOpaieHus rpaXxaaH MOTYT HAMPABJIATLCS B APXUB yupexaeHus: 0e3 pacCMOTPeHusl,
eCIM B HHMX COJEPIKATCsl PACCyXKAEHHs MO HM3BECTHBIM mpolieMaM WM TMOJHUMAIOTCS yiKe
pelIeHHblE BOMPOCHI, He TpeOyloliue JOMOJHUTENBHOIO PACCMOTPEHHs, a TaKiKe
OecCMBICIEHHbIE O COAEpKaHMIO. PelleHne O CNUCAaHMM YKa3aHHBIX OOpALIeHHid B JeJo
IPUHIMAET PYKOBOJHUTEINb YIPEIKICHUSL.

10 Bo3memeHne NMPUYHHEHHBIX YOBITKOB M B3BICKAHHE TOHECEHHBIX
Pacxoa0B MPH PACCMOTPEHHH 00 PAIIEHHIA.

10.1 I'paxkgaHWH MMeeT MPaBO HA BO3MEIIEHHE YOBITKOB M KOMIIEHCALHIO MOPAJIbHOTO
Bpe#a, [PUYMHEHHBIX HE3aKOHHbIM JelicTBieM (Oe3nelicTBHeM) PYKOBOAUTENsSI — IIPH
PaccMOTPEeHHH OOpAILEHHs O PELIEHHIO CY/a.

10.2 B ciyuae ecnu rpakJaHHH ykasadl B OOpallleHMH 3aBENOMO JIOKHBbIE CBENEHUS,
PAacxXonbl, MOHECEHHbIE B CBSI3M C PACCMOTPEHHEM OOpalleHHs, MOIYT OBITb B3BICKAHBI
PYKOBOIUTEJIEM C AAHHOTO IPAKAAaHUHA [0 PELIEHUIO Cyaa
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YTBEPXJIEHO
IIpuxazom 3aBenyrouiero
MOV Ne6 «JleHOK»

oT 27.07.2017 Ne 26 O/

ITOJIO)KEHHE O NTOPAJAKE PACCMOTPEHUA
OBPALIEHUUN I'PAJKIAH
B MJIOY JIETCKUI CAJT Ne 6 «JIEHOK»

1. OOmue moJ10KeHus

1.1 Hacrosiuee ITonoxkeHne o mopsinke paboTbl ¢ OOpAIEHHSMH B MYHULMIIAIBHOE
nowkonpHoe obpasoBartenbHoe yupesknenue «Jletckuit can Ne6 «JleHok» rpamaH (manee —
[TonoxxeHue) paspaborano B cootBeTcTBUH ¢ DPenepanbHbM 3akoHOM Poccmiickoit @enepanyn
or 02.05.2006 Ne 59-®3 «O mnopsimke paboTbl ¢ obpaiieHusiMu rpakgaH Poccuiickoil
denepauun», YCTaBOM MyHHLMIAJIBHOTO JAOLIKOJBHOTO 00pa30BAaTENIbHOTO YUPEKICHHs
«[erckuii cag Ne6 «JleHoK» (najiee — yupesKaeHue).

1.2 VYcranosineHHbIil HacrosuM Ilojo)KeHHEM MOPSOK PacCMOTPEHHMs! OOpalleHui
rpaskJaH PacHpOCTPAHSAETCA HA BCE MHAMBUAYAJIbHBIE M KOJUIEKTHBHBbIE OOpalleHUs! rpakIaH,
MOJTy4eHHbIE B MMCbMEHHOW HJIM YCTHOW (popMe, B TOM 4YMCIE HA JITYHOM IPHEME, 1O MOHUTe,
bakcUMUIBHON CBSI3M, M HHBIM HH(POPMALMOHHBIM CHCTEMaM OOLIEero MOJIb30BAaHUS, 3
MCKIIIOUYeHHneM oOpalleHuil, KOTOpble MOIekKAT PACCMOTPEHUIO B MOPSIAKE, YCTAHOBJIEHHOM
(I)eﬂepa.]'lebIMH KOHCTUTYLUOHHBIMHA 3aKOHAMU W UHBIMH (be].'[epa.]'lebIMI/I 3aKOHaMH.

1.3 VYcranosnenssiii HacrosmuM [lonoxxeHneM moOpsOOK HE pPacIpoOCTpPaHSETCs Ha
MUCbMA, MCTIOJHEHHbIE HAa O(ULUANBHBIX ONAHKAX OPraHU3aLMil, YUpeKASHUH, MPEeaNpUsITHH,
MOJNHUCAHHbIE HX PYKOBOAUTENSAMH WM YHNOJHOMOYEHHBIMH Ha TO JIMUAMH, KOTOpBIE
PAacCMaTPHUBAIOTCS B MOPsIAKE, YCTAHOBJICHHOM Uit OOl KOPPECHOHACHLHIH.

1.4  PaccMoTpeHnue oOpalieHunii rpaskiaH OCyIIEeCTBIAETCs OECIIaTHO.

1.5 B mnacrosmem IlonoskeHMH HCHONB3YIOTCS CHEAYIOLIME OCHOBHBbIE TEPMUHBI:

—  ofpaieHune rpaxxaaHuHa (MMCbMEHHOE MPEJIOKEHHE, 3asIBICHHE HITH JKanoda, a
TaKke ycTHOe oOpamenne rpaxknadnHa B JIOY) (nanee - oOpaienne), HanpaBieHHbIE
3aBEAYIOIEMY WIH IPYroMy JODKHOCTHOMY JIHLTY,

N MPEIIOKEHHE — PEKOMEHAALMS MPaKAaHUHA M0 COBEPLISHCTBOBAHHUIO AESTEIbHOCTH
OV,

—  3asBJICHHE — POChOa rpaXkaaHNHA O CONEHCTBIU B PEaIH3aLfH €ro npas i CBOOOK
WJIU TIPaB M CBOOOJ APYTHX JIUL, TUOO COOOLIEHHE O HAPYIIEHHN 3aKOHOB U MHbIX HOPMAaTHBHbBIX
MPaBOBBIX AKTOB, HemocTarkax B padote JJOY U NOMKHOCTHBIX JHL, JUOO KPUTHKA
nesitenbHocTH JIOY U MOJBKHOCTHBIX JTHLL,

—  xasnola — npochba rpaskaHiHa O BOCCTAHOBJICHNH HMJIM 3AIUTE €ro HAPYIICHHbIX
npas, CBOOO MJIM 3aKOHHBIX HHTEPECOB JIMOO MpaB, CBOOOM MM 3aKOHHBIX HHTEPECOB APYTHX
JTHILT,

—  JIOJKHOCTHOE JIMLIO, TIOCTOSIHHO MJIM BPEMEHHO HJIH IO CIHELMAIbHOMY ITIOJHOMOYHIO
ocyutectsisitoriee GyHkuuu npeacrasuressi JJOY aubo BbINOIHAOIEE OpPraHH3aLHOHHO-
pacHopsAAUTENbHBIE, AIMUHUCTPATUBHO-X03sHiCTBeHHbIe (yHKIuH B JIOY.

1.6 OGpaLueHHe MOXKET OBIThb KOJUIEKTUBHBIM, €CJIM OHO MNOANUCAHO ABYMsI WUJIN Oonee
aBTOpaMu, o MOCTYNMUBLICE OT MUMEHHU KOJUJIEKTUBA HOPUAWYECKOrO JIMLA. KonnekTuBHBIM
CUUTAKTCS TAKXKE O6an.leHI/I$[, MOAIMHCAHHbBIE YJIEHAMU OJHOI CEMBU.
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2. Perucrpaums o0pameHuii rpaxaaH

2.1 T'paxaaHuH B CBOEM MHCbMEHHOM OOpaIleHHH B 00sI3aTENbHOM MOPSIIKE YKa3bIBALT
nmubo HaumeHosaHue JIOY, B KOTOpoe HampapiseT MUCbMEHHOE obpalenue, mubo daMummio,
MMsl, OTYECTBO COOTBETCTBYIOLIEr0 NOJLKHOCTHOTO JIMLA, JINOO JOJKHOCTh COOTBETCTBYIOIIETO
JIMLA, a TaKKe CBOM (DaMMIIHIO, UM, OTYECTBO (MOC/IeHee — MPU HAJIMYUM), OUYTOBbIH ajpec,
10 KOTOPOMY AOJDKHBI OBITb HAaNpaBjeHbl OTBET, YBEIOMIJIEHHE O Mepeajpecalin oOpalleHHus,
M3JIaraeT CyTh NPEAJIOKEHHs, 3asBIECHHS WM JKaJoObl, CTABUT JIMYHYIO NMOJIHCh W HaTy. B
cllydae HEOOXOOMMOCTH B TIOATBEPXKAGHHE CBOMX JIOBOJIOB TPAXKNAHWH TIPUIIAraeT K
MUCbMEHHOMY OOpaLeHHI0 JOKYMEHTBI U MaTepHalibl TUO0 UX KOIUH.

2.2 Bce mnocrymaromue B JIOY mnucbMeHHble OOpalieHUsl TpakAaH NPUHUMAIOTCH,
YYUTBIBAIOTCSI U PETHCTPUPYIOTCA B TEUEHHE Tpex AHel ¢ MoMeHTa moctymieHus B JIOY unn
NOJDKHOCTHOMY — Jiully. Perucrpauusi  OCyIIECTBJIAETCS — AeJONpOU3BOAMTENeM. JIBolHas
peructpauus obpamenuii rpaxnan 8 JIOY He nomyckaercs.

2.3 PeructpaluOHHBIII MHAEKC YKa3bIBA€TCsl B PErMCTPALlMOHHOM LITAMIIE WU B
OTMETKE O pEeruCTPAaLMH, KOTOpas IPOCTABJISAETCs B HIDKHEM IIPaBOM Yruly oOpalieHus
rpakJaHUHA. PerucTpalloHHBIi HOMEpP BKIIIOYAET TEKYIIUH HOMep oOpalleHus U WHAEKC Jela
110 HOMEHKJIAType.

24 Jlnst perucTpaluy NHUCbMEHHBIX OOpaleHHH TIpakaaH HCIOAb3YeTCsS JKypHA
perucTpanuu obparennii rpakJiaH, coaepsKauui crenyrouue pasenbl:

— JaTa perucTpaLiu ooparieHus,

- WHIEKC PericTpanuy 0OpaleHus;

— (baMunys, MMsI, OTYECTBO 3asIBUTEIS, €r0 afpec;

- KpaTKOe COIeprKaHue OOparieHus;

— PE30JIIOLIMS MITM KOMY HalpaBiieH TOKYMEHT,

= OTMeTKa 00 MCIONHEHNH TOKYMEHTA,

- OTMETKA O HAIPABJIEHUU JOKYMEHTa B JEJIO.

2.5 Ilucbma rpaxkjaH C MOMETKOHN «JIMYHO» MOCJE MPOUTEHUs apecaToM, B Ciy4ae,
€CJIU B HUX CTaBsITCs BOMPOCHL, TpeOyIoIne OQUIIMATBHBIX OTBETOB, MIEPENAIOTCS Ha
PEruCTPaLMIO B YCTAHOBIEHHOM IOPSIIKE.

2.6 Ilpu mocTymieHu: NMCbMEHHOrO OOpalleH st TPaskKAaHUHA [0 BOIIPOCY, HA KOTOPBIi
eMy [1aBaJiCsi OTBET IO CYLIECTBY B CBS3H C PaHHEE HAMPABJICHHBIM OOpAaLleHHEM, eMY
IPUCBANBAETCS OYEPENHON PErHCTPALIOHHBII HOMEp, a B COOTBETCTBYOMIEH rpade sxypHana
PEerucTpaLiy yKa3blBaeTCsl PErMCTPALIOHHBINH HOMEP MepBOro oOpaleHus..

B mnpaBoM BepXHEM yriy MNOBTOPHBIX OOpalleHHH CTaBUTCS OTMETKA WM LITAMII
«IToBTOpPHOY.

3aperucTpUpOBaHHbIE B YCTAHOBJICHHOM IMOpsiAke oOpalleHHs] IpakAaH MHepefaroTcs
3aBe/lyIolIell Ha PaCCMOTPEHHUE.

3. Paccmorpenue odopameHuii rpaskaaH.

3.1 IIucpMeHHbIe OOpalleHHs], COAEpPIKALINE BOMPOCHI, PELIEHHEe KOTOPBIX HE BXOAUT B
komnereHuuo JIOY, momiexar nepecbuike B TedeHHE 7 AHEH CO JHS UX PErucTpalyy B
COOTBETCTBYIOLIMH OpPraH WM COOTBETCTBYIOLIEMY [OJDKHOCTHOMY JIMIY, B KOMIIETEHIIHIO
KOTOPOTO BXOAMT pELIEHHE TMOCTaBJICHHbIX B OOpalleHHH BOMPOCOB, C YBEIOMIICHHEM
rpaXgaHWHA O TNepeagpecaluu ero oOpaleHHus, 3a HCKIIOYEHHEM CIy4aeB, YKa3aHHBIX B
nyHkrax 4.4 u 4.8. Hacrosiuero ITonoxeHus.

3.2 OOpawenue, nocrynusiee B JIOY uin QOKHOCTHOMY JIMLY B COOTBETCTBHHU C UX
KOMIIETeHLUEH, MOIEKHUT 0053aTENbHOMY PaCCMOTPEHHIO.

3.3 IlucemeHHBIE oOpareHust rpakJaH paccMaTpHUBAKOTCs PYKOBOAUTENEM
CaMOCTOSITEJIbHO JIMOO HAMPABJSIOTCA OEJOMPOU3BOAUTEIEM B COOTBETCTBHUU C PE3OJOLMEH
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PYKOBOAUTEINsI Ha paccMOTpeHue ucnonHuteno. Ilepemaua muceM (Tesmerpamm) OT OIHOIO
MCIIOJIHUTENIS] IPYTOMY OCYLIECTBJISIOTCS Yepe3 AeJONPOU3BOIUTENS WU C €r0 YBEOMIIEHHEM.

3.4 3anpermaercst HAMPaBISITh XKAIO0Y HA PACCMOTPEHHE AOJDKHOCTHOMY JIHLLY, PeLIeHHe
win feiicteue (Oe3neiicTBIEe) KOTOPOro 00KaIyeTCsL.

3.5 B cnyyae ecnu B COOTBETCTBHUM C 3alpeToM, NPENyCMOTPEHHBIM MyHKTOM 3.3.
HEBO3MO)KHO HAIpaBJIeHHE >XaJoObl HA PACCMOTPEHHUE OJLKHOCTHOMY JIMILY, B KOMIIETEHIIHIO
KOTOPOrO BXOJMT pELICHHE MOCTABJICHHbIX B OOpAllleHHH BOIMPOCOB, ’kaioba BO3BPAIAETCS
rpaXIaHUHY C Pa3bsCHEHHEM €ro MpaBa 00KallOBATh COOTBETCTBYIOLIEE PELIECHHE UIIH eiCTBHE
(Oe3meiicTBIE) B YyCTAHOBIICHHOM IOPSIIKE B CY/I.

3.6 TIlucema (Tenerpammbl) rpaskiaH PaCCMATPUBAIOTCS UCIOJHUTEISIMH B TedeHHe 30
NHeH CO AHA WX PerucTpallMyd B yUpexXIeHHH. B HCKIIOUMTENBHBIX CIIydasiX PyKOBOIMTEJNb
YUPEKAEHUS B MPaBe MPOMIUTH CPOK PaCCMOTpEHUsT oOpateHusi, Ho He OoJiee yeMm Ha 30 mHEl,
yBEIOMHB IPa’kaHIHA, HAIPABUBLIEro OOpalleHue, O MPOAJIEHUH CPOKa ero PACCMOTPEHHSL.

3.7 B cny4ae HeoOXOOUMOCTH PYKOBOIHUTENb YYPEKISHUs BIpaBe OOpallaTtbCsi B
OpraHU3aLNY, YIPEXKICHUS U NPEANPUATHS, a TAKXKE OPraHbl MECTHOTO CAMOYIIPABJIEHUS H AP. C
TpeOOBaHUEM O MPEJOCTaBICHUH TOKYMEHTOB U MaTEPHAIOB, HEOOXOAUMBIX ISl PACCMOTPEHHUS
oOpalieHuss TpaklaHWHA, 32 HCKIIOUYEHHEM [OKYMEHTOB, MAaTEPHAliOB, COAEpPIKAIIUX
FOCyIapCTBEHHYIO HJIM OXPAHSIEMYI TOCYyAapCTBOM TalHY IUIsl KOTOPBIX YCTAHOBIEH OCOOBI
MOPSIIOK NPEJOCTaBICHHU.

3.8 Ilucema rpaxpaH CYMTAIOTCS  paspelleHHbIMM, €CIM  PAacCMOTPEHbl  BCe
ITOCTABJIEHHBIE B HUX BOIIPOCHI U AaHBI OTBETHI 3asIBUTEIISIM.

3.9 OrtBerbl AOJDKHBI ObITh APIryMEHTUPOBAHHBIMH, COAEPKATb KOHKPETHYIO U HYETKYIO
HH(OPMALIIIO 1O BCEM BOIPOCAM, ITOCTABIECHHBIM B OOpAIeHNH IPakAaH, MO BO3MOKHOCTH, CO
CCBIJIKOM Ha HOpPMBbI 3akOHOAaTeNbcTBa Poccuiickoit deneparun.

3.10 Ecniu B ynmoBieTBOpeHMH OOpalleHHMs] TpaKJaHHHA OTKA3aHO, OTBET JOJDKEH
COIepKaTh 4YETKOE PA3bsICHEHHE MOpsAAKa OOXKAJOBAaHUS MPUHSTOrO PELICHUs C YKa3aHHEM
OpraHa WM JOJKHOCTHOTO JIMLIA, KOTOPOMY MOJKET ObITh HampasJeHa xanoba.

3.11 Ecnu paercs NpOMEXKYTOUHBIH OTBET, TO YKa3blBAETCS CPOK OKOHYATEJIbHOTO
peLIeHHs OCTaBJIEHHOTO BOIPOCA.

3.12 OrtBerbl, NOATOTOBJIEHHBIE HA OCHOBAHHM IIPABOBBIX JOKYMEHTOB, IOJDKHBI
COZlepIKaTh PEKBU3UTbI STUX TOKYMEHTOB C YKa3aHHEM JaTbl U HAUMEHOBAHHUSI.

3.13 OrtBerbl Ha oOpameHust rpaxnan odopmisitorcs Ha Onanke nucema OV,
MOJINUCHIBAIOTCA PYKOBOAUTENIEM MWIM YIOJHOMOYEHHBIM Ha TO JIMLO, M HANPABILIOTCA IO
azipecy, yKa3aHHOMY B 0OpallleHUH MPaKAaHUHA.

3.14 OrtseT Ha KOJJIEKTUBHOE OOpalleHHe OTIPABISETCS HA UMS MEPBOTO MOAMUCABLIETO
€ro JIMLA, €CJIU B MIChME HE OTOBOPEHO KOHKPETHOE JINIO0, KOMY HAJJIEXKUT IaTh OTBET

3.15 OtBer Ha oOpaiieHue, MNOCTYNHBLIME B YYPEeKACHHE MO HHPOPMALHOHHBIM
cucTeMaM OOIIEero IOJb30BaHMs, HANpPAaBIAETCS IO IOYTOBOMY aApecy, YKa3saHHOMY B
obOparueHnu.

3.16 Ha BTOpOM 3K3eMIUIsIpe OTBETa 3asBUTENIO0 B JIEBOM HIDKHEM YIJy YKa3bIBAETCS
(bamMuaMa W MOANMMCH HUCIOJHUTENS, HOMep ero ciykeOHoro TenedoHa, a Takxke, INpPH
HEOOXOANMOCTH, TIPOCTABIISIFOTCSI BU3bI PYKOBOAUTENEH, YIACTBYIOLINX B MMOATOTOBKE OTBETA, C
paciiudpoBKOi pamuuii.

3.17 OOpamieHus rpaXaaH, MOCie UX PACCMOTPEHHs HCIIOJHUTEISIMH, BO3BPALLAIOTCS CO
BCEMH OTHOCAIIMMHCS K HUM MAaTepHajaMH U OTBETOM 3asBHUTENIO JEJIOMPOU3BOIAUTEIIO,
KOTOPBIit (POPMHUpPYET UX BMECTE B AEJO.

3.18 Ha kaxaom oOpalleHHH TOC/e OKOHYATEJIbHOIO PELIHHS U €ro HCIOJHEHHS
NOJDKHA OBITH OTMETKA O HANpaBjeHHH NOKyMeHTa B neio. «B memo 00-00», mara w judHas
MOAINUCH JOJUKHOCTHOTO JIMLIA HamNpaBUBLIEro AOKYMEHT B aeno. IlpemnoskeHus, 3asBieHUs U
’KaJloObl, KOMUHM OTBETOB Ha OOpaleHus] rpaknaaH (OPMHPYIOTCS B JEJNO B COOTBETCTBHH C
YTBEPKIEHHO HOMEHKJIATYPOI Jel.
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3.19 Ilpu dopMupoBaHUHU [e MPOBEPSIETCS MPABUIBHOCTb HANPABJICHUS JOKYMEHTOB B
Neno, MX MOJNHOTa (KOMIUIEKTHOCTh). HepaspelueHHble NMpeioKeHNs, 3asBICHUS M KaJoObl
rpask[aH, a TAK)Ke HEMPaBIUIIbHO O(OPMIICHHbIE JOKYMEHTbI MOAIIMBATD B IEJI0 3aPEIaeTCs.

4. Tlopsimox paccMOTpeHUs OTAeIbHbIX 00paLIeHHI.

4.1 OOpauenuss rpaxpaH, MNOCTYNMBIINE B YUPEKACHHE U3 CPEICTB MAaCCOBOI
uHQOpMALK, pAcCMAaTPUBAIOTCS B TOPSAKE U CPOKH, MPEIyCMOTPEHHbIE HACTOSIIUM
[TonosxeHueMm.

42 B cinydae ecnu B NHUCbMEHHOM oOpallleHHH He ykasaHa (baMuiis rpaskIaHuHa,
HaNpaBHUBIIEro oOpalleHue W TMOYTOBBIN afpec MO KOTOPOMY AOJDKEH OBITh HAINPABJIEH OTBET,
OTBET Ha OOpalleHHe He JMaeTcs, a PYKOBOAUTENEM YYPEXKICHUs NPUHUMAETCS PELICHHE O
CIMCAHUU TAaHHOrO obpatieHus B feio («B nenoy)

43 Ecnu B yka3aHHOM OOpalIeHHH COJEPIKATCS CBENCHUS O MOArOTABIUBAEMOM,
COBEpIIAEMOM MU COBCPLIICHHOM MNPOTHUBOINPABHOM JOE€AHUHM, a TaKXKE€ O JHLe, €ro
MOATOTABIMBAIOIIIM, COBEPLIAIOLIEM HJIH COBEpIIHBIIEM, OOpalieH:e MOIEKUT HAMPABIICHHUIO
B TOCYZJaPCTBEHHBIIT OPraH B COOTBETCTBUH C €T0 KOMITETEHLHE1.

4.4 OOpamenne, B KOTOpoM oOkamyercs cyneOHOe pelleHHe, BO3BpAILAeTCs
rpaskJaHKHY, C Pa3bsICHEHHEM MOpsiaka 00KaIOBAHUS JAHHOTO CyAe0HOro peleHHs.

4.5 Tlpu mojy4eHHH MUCBMEHHOTO OOpAIleHUs], B KOTOPOM COMEPIKATCs HELEH3ypHBIE,
ocxop6MTeanme BBIPAXKCHHUSA, YTPO3bI )KU3HHU, 3JOPOBBI0 WM UMYIIECTBY AOJKHOCTHOIO JIMLIA,
a TaKKe WIEHOB ero ceMbH, pykosoautens JIOY Brnpase ocTaBuTh oOparneHne 6e3 oTBeTa 1o
CYIIECTBY TIOCTABJIEHHBIX B HEM BOINPOCOB M COOOLIMTh T'PAKJAHHHY, HANpPaBHBIIEMY
oOpalneHue, HEIONMyCTUMOCTH 3yoynoTpedieHus mnpaBoM. PemieHne O CIHCAaHHH AAQHHOTO
oOpamieHuss B HeNO ¥ HANpaBIGHWM COOOLIEHHS 3asBUTEII0 O  HENOMyCTHMOCTH
370ynoTpeONeHus NPaBOM IIPUHUMAETCS U MOAMUCHIBAETCS. PYKOBOAUTENEM.

4.6 B cnyuae eciau TEKCT IHCbMEHHOTO OOpaleHHsi He TMOAJAeTCsl MPOUTEHHIO,
oOpalleHre He MOMJIEKUT HANPABICHHI0 HA PAacCMOTPEHHME M OTBET Ha HEro He Jaercsl.
3asBuTEMO 00 3TOM, €Ciu ero (haMuiIus U MOYTOBBINA aApec MOANAIOTCS MPOUTEHHIO. Pemenue o
CIIICAHUM JAaHHOrO OOpameHuss B JOelN0 U COOOINeHHe 3asBUTENI0 INPHHHMAIOTCS W
MOJIIHUCBIBAIOTCS PYKOBOAUTENEM.

4.7 OOpaieHus rpaxkaaH, NOCTYMHBLINE OT OQHOTO U TOTO K€ JIHL@A 10 OAHOMY U TOMY
’K€ BOIIPOCY, €CJIH CO BPEMEHH MOAA4U IEePBOro 0OpaleHus! HCTEK YCTAHOBIICHHBIH HACTOSIIIM
[TonoskeHHeM CPOK PACCMOTPEHHMST MIIH 3asBUTENb HE COMVIACEH C IPHHSITBHIM IO €ro 00PaIeHHIO

pelIeHuEM, CUHUTAOTCS MTOBTOPHBIMHU.
[Ipu paboTe ¢ MOBTOPHBIMH OOPALIEHUSIMH JEJIONPOM3BOAUTENDL (GOPMHUPYET UX B AEJO C yXKe
MMEOLUMUCS JIOKYMEHTaMU mno oOparueHusM JAHHOTO 3asIBUTEJIS.

He cuMTaroTCs NOBTOPHBIMH OOpalleHHs OOHOrO H TOrO JK€ 3asBHTENs, HO IO PasHbIM
BOIIpOCaM, a TaKK€ MHOTOKPATHBIC — MO OAHOMY U TOMY K€ BOMNPOCY B Cliy4ae, €CJIA NPUYINHBI,
MO0 KOTOPBIM OTBET NO CYHIECTBY MOCTABJICHHBIX B 06paH.IeHI/H/I BOTIPOCOB HE MOT 6bITb JaH, B
MOCJEAYoIeM ObUTH YCTpaHEHBbI, IPaXXJAHUH BIPaBE HANPaBUTh OOpALICHHE 3aBEAYIOIIEMY
YUPEKACHUEM.

4.8 B cayuae, eciii B NMCbMEHHOM OOpAIEHUH TPAXKIAHHHA COIEPXKUTCS BOMPOC, Ha
KOTOPBIIi €My MHOTOKpPAaTHO JABAJUCh IUCbMEHHbIE OTBETHI IO CYLIECTBY B CBSI3H C paHee
HarnpaBJICHHBIMU O6paHIeHH$IMI/I, 1 1IpU 5TOM B O6paHIeHI/II/I HE NPUBOAATCA HOBBIC NOBOIbI HJIN
o0CTOsITeNIbCTBA, PYKOBOJHUTENDb BIIPABE NPUHSATH pelleHne 0 Oe30CHOBATEIbHOCTH OUePERHOrO
oOpalleHHsl U MpeKpaLeHus] TepPenucKy ¢ rpaxkaaHiHOM. O TaHHOM PELIEHHH YBEIOMIIAETCS
rpa’kIaHVH, HANIPaBUBLINI oOpaleHue.

4.9 B cay4ae eciii OTBET IO CYLIECTBY [TOCTABIEHHOIO BOIIPOCA B OOpALIEHHH HE MOXKET
ObITh maH Oe3 pasriallleHus] CBEOECHHUI, COCTaBIIOIINX OXpaHseMyr (enepanbHbIM 3aKOHOM
TaifHy, TpaXKIaHIHY, HAIPaBUBIIEMY OOpaleHne, COOOIAeTCsi O HEBO3MOXKHOCTH IaTh OTBET IO
CYLIECTBY B CBsI3HU C HEAOMMYCTUMOCTBHO Pa3rjIallIeHUs1 YKa3aHHbIX CBeHeHI/Iﬁ.
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5. Ilpaa u rapaHTHU 0€30MACHOCTH TPAKIAHUHA B CBS3H C
PacCMOTpPEHHEM ero oopaleHus .

Ipu paccmoTpeHnn oOpaleHus B yUpexxaeHue rpakIaHuH UMEeeT MPaBo:

- TNMPEACTABIATE AOMOJIHUTCIbHBIC NOKYMEHTBI U MaTEpUalibl mbo 06pama‘rbc5{ C
npock60it 06 ux ucTpebOBaHNUM;

—  3HAaKOMHUTCS C JOKYMEHTAMH U MaTepHallaMH, KACAIOLIMMHCS PacCMOTPEHUs]
oOpallleHHs, ecIi 3TO He 3aTparuBaeT MpaBa M OOpaIleHMs, eClIM 3TO He 3aTParuBaeT Ipasa,
CBO6OI[I>I 1 3aKOHHBIC UHTEPECHI APYTUX JIUL, WX €CJIU B YKa3aHHBIX TOKYMEHTaxX U MaTepraiax
HE COIEpXKAaTCsd CBEAEHMs, COCTaBJSIIOLIME TOCYJApPCTBEHHYIO WM HHYK OXpaHAEMYIo
(henepabHBIM 3aKOHOM TaiiHy;

= NOJIy4aTh MUCbMEHHBIIT OTBET 10 CYLIECTBY [OCTABJIEHHBIX B OOpalleHIe BOIPOCOB,
3a UCKJIFOUEHHEM CIIy4aeB, YKa3aHHbIX B 1.1 4.4., 4.8. HacTos1ero Ilonoxxenus, yBenomieHue o
nepeajjpecallii MHCbMEHHOTO OOpallleHus] B TOCYAApPCTBEHHbIE OPraHbl, OPraH MECTHOTIO
CaMOyMnpaBJICHUA, APYIru€ OpraHu3al WJIW AOJLKHOCTHOMY JIMLY, B KOMIIETCHLHUIO KOTOPBIX
BXOOUT PCIICHUE NMOCTABJICHHBIX B O6paH.[eHI/II/I BOIIPOCOB,

—  obpamarscst ¢ ckajno0OH Ha TMPHHATOE MO OOpaIleHHI0 pelleHHe WIH aeiicTBue
(Ge3neiicTBrE), a TaKkIKe C 3asIBJIICHHEM O MPEKPAIEHNH PACCMOTPEHHsT 0OpaleH s,

= rPaXKAAHUHY B CBS3M C PacCMOTpeHHMeM ero ofpalieHus B aAMHHUCTPALUH
rapaHTHPYeTCsl HepasIialleHue CBEASHUi, COmeprkaluXxcs B OOpallleHHH, a TaKKe CBEJCeHHIA,
KACAIOIUXCsl YACTHOM JKU3HU IPpakAaHuHa, O0€3 ero Coriacus.

He siBisieTcss pasriialieHHEM CBENCHHE, COAEPIKAINUXCsS B OOpPAIEHUH, HalpaBIeHHE
MACBMEHHOTO OOpalleHHusi B OpPraHbl MECTHOTO CAMOYINpPABJICHHs, B KOMIETEHLHIO KOTOPBIX
BXOJUT peLIEeHHE NMOCTABJIEHHBIX B 0OpaIeHnH BOIPOCOB.

6. Opraamanmus padoThl M0 JHYHOMY NIPHEMY I'PasKIaH.

6.1 Jlnunbelii npuem rpaxzaad B JIOY mpoBomMTCs 3aBENyOIIUM MM HCIOJHSOLIAM
obsi3aHHOCTH 3aBenyromneil. MupopManus 00 yCTAHOBJNEHHBIX Uil MPHUEMa THSIX M dacax
MOMeIAeTcsl Ha MHPOPMALIMOHHBIH CTEHJ C LIeJIbIO JOBEAEHHUS [0 CBEACHUSI HACEICHUSL.

6.2 Ilpu NMYHOM NpHEMe IPaKJaHUH TMPEAbBISAET JOKYMEHT, yIOCTOBEPSIOLIUN ero
JINYHOCTbD.

6.3 Ilo BompocaM, He BXOAALIMM B KOMIIETEHLUIO PYKOBOAUTENS YUPEKIEHMUS,
rpRXNaHUHY PEKOMEHAyeTcs o0paTbCi B  COOTBETCTBYIOIHE OpPTaHbl,  YUPEKACHHS,
OpraHH3aLuH.

6.4 CopnepxaHue YCTHOrO OOpalleHUsl 3aHOCHTCS B JKYPHAJ PETHCTPALUH IpHeMa
rpaxxgaH. B ciydae, eciu M3JIOKEHHbIE B YCTHOM OOpaleHHn (akTbl B OOCTOATENbCTBA
SIBJIIFOTCSL OYEBHAHBIMU U He TPeOyIOT AOMOJHUTENbHOH MPOBEPKH, OTBET Ha oOpalieHHe C
COTJIACHS TPAKJAHIHA MOXKET OBbITh IaH YCTHO B XOJI€ JIMYHOTO TPHUEMa, O UeM JeIaeTCsl 3alnCh
B JKypHaJle perucTpaluu npueMa rpaxzaad. B octanbHbIX cilydasx JaeTcsl MMCbMEHHbIN OTBET IO
CYILECTBY IIOCTABJIEHHBIX B OOpAIEHUH BOIIPOCOB.

6.5 IlucpMeHHOe oOpalleHue, MPUHITOE B XOAE JMYHOTO MPHEMa, PEruCTPUPYeTCst U
paccMaTpPUBAETCs B MOPsZIKE, YCTAHOBIEHHBIM HacTosAuM Ilonoxenuem.

6.6 B xome NMYHOrO MpHeMa TrPaKAAHUHY MOXKET ObITh OTKa3aHO B AaJIbHEHIIEeM
PacCMOTpPEeHHH OOpalleHus], ey eMy paHee ObLI [aH OTBET MO CYLIECTBY IIOCTABJICHHBIX B
oOpareHun.

7. Pabora c oOpameHusiMH, OCTABJIEHHBIMH HA KOHTPOJIb.
7.1 OOpauieHusi, B KOTOPBIX COIEPKATCS BOMPOCHL, HMEIOLINe OOJbIIOe OOIEeCTBEHHOE

3Ha4YeHHe, COOOIAIOTCS O KOHKPETHBIX HAPYLIEHHSIX 3aKOHHBIX [PaB U MHTEPECOB IPAXKIAH, KakK
MIPaBUJIO, CTABSITCSI HA KOHTPOJIb.




